Memorandum of Understanding

The SaintTammany Domestic Violence Coordinated Community Response Team

l. Infroduction

The partners in The Saint Tammany Domestic Violence Coordinated Community
Response Team who are governed by this policy recegnize and understand that—

Appiopridte, secure partnering:among governimental and non-governmental
agencies can enhance safety forvictims-of domesticviolefice and sexual assault.
The: artaets have-a.common goal of praviding aceessto domesticviolence and

se -la'l’assauitsyictiin services that enhanceivietim saféty.

Vicnmsafety ¢an be. compromised by thé failure to maintain the confidentiality of
clientinformation.

Iriformation sharing may. increase:ftie effectiveness of service delivery and
increase victim safety and abuser;—-agcount'a‘bil[ty, but only when the information
sharifgis authorizeéd by a victim:who is fulliraware-of the risks:and:benefits.of
sharing persenal information.

Egeh padtiér coritihues to.maintain its own legal and-ethical obligations to farar
victims" confidentiality andprivaty; or dépending on thie:agéncy, légal obligations
to share information.

© Theviclims who-usethe services offered by the collaboration or any of its

part _"éij, 'rétdin their fight to confidentialityfrom ‘agencies-within the.¢allaboration
thathave confidential rélationships with victinis.

Vietims who.usethe services offered by the collaboration determine when-and
how titeir informattion will be shared'among thé partners or outside of the
partnership, consistent with the requirements of law:

Bg.légggg; of information should enhance servicas provided to the victim,.and not
be.used solely for the. purpose of easing the program’s’ adminisfration;

The riiost protéctive privacy option will always be-considered.. Before:a victim
«chooses to sign a release, the partner will determine ifthere is anothér way 16

‘accomplish'the plifpose without the advocate.or agency releasing the victim's

personal identifying information;
Whe releases of information are required, they will be written, informed, and
reasonably time-limited.




I Partne:; Roles, Responsibilities, Information Sharing, and Confidentiality
Obligations

The partnefs of The Saint Tammany Domestic Violence Coordinated Community
Response Team have created a multi-disciplinary partnership to provide access to

domestic violence and sexual assault services that enhance victim safety and privacy.
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When there is a question about whether a certain approach should be taken by The

Saint .Tamn:'lan_y Domestic Violence Coordinated Community.Response Team. in a given
situation, the' determining factor will be whether the proposed-action will enhance- victim
safety and privacy.

Sdfe Harbor

Roles and Responsibilities:

Provide confideritial servicés to victims/clients.
Identify.and work to resdlve:problems that may impede victims’ access fo

résources in the sodial'sarvices network, civil and criminal justice system, .and

ofﬁéi‘-.sysfems.

Prov&de support services to victimfclients who have cases ini e criminal jtistice
system.

Educate dther,paithers on:domestic vislence/sexual assault issues.
Update‘partners-on emerging issuesfresearch regarding domestic
violehee/sexial assait issuss.

Confidentiality Obligations:

Recognize tHat partners Have different lavels of confidentiality. ebligations in
regard to victim/client information and the sharing of that iriformatian.

THe domestic violerice/sexual assault agency has a strict-confidéntiality
obligation:to the victim clierit. The-agency will not share individual, persorial
idéhtifying.information aboiit.any individual who has'received or-soughit:services

witholit the:informed, vstitten; reasonably time-limited reledse of thevietinn client

exceptior any mandatory-reporting as required by-stafe law..

The:domestic vielencelsexual assault agency limitatior on'shafing parstinal
itﬁ'ehﬁfying information-inclizdes sharing of such irifermation with any ofthe
pariiier agencies in this agreement.

The._.dpmestic violence/sexual assault agency may share non-personal identifying
information (demographics) -about those who have used its.services-and
information about systems and-processes that affect the victim/clignts.
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The District-Attorney’s Office

Roles and Responsibilities:

» Provide case status and disposition information to victims and the partners, as
apprapriate, including information when cases can or cannot be prosecuted.

+ Educate other partners on prosecution policies and practices.

s Explain legal definitions and current, relevant law to partners,

« UpdatePartneis on emerging criminal justice legatissues.

» Actas a liaison between the partners and law enforcement or legal agéncies.

Conﬁﬁéz':ﬁaﬁty Obligatioris:

+ Recagnize: that ¢ther partners may have different levels of confidentiality in
regatd fo victini/client information and'that somie partners must decline to share
informafion about a'specific:victim/client because of a legal abligation.to potect

wictimiclient-privacy.and confidentiality.
»- Notify-vigtims. of tieir tights &id of any other febple of professisnats, indluding

prosesution=hased victim wilness assistanfs, with-whom the District:Attorney’s

GifficgFifuist $hare thaic personal identifying information.
e Refer;when:appropriate, victims:to domestic wiolencelsexual:assault.advocates

for confidéntial counseling, ddvocady,:and support services.

« Protect:prosecution work praductiriformation to the extent permitted by law.

o Honor victimisiient privacy to the extent permitted by law.

Law Enforcement

(St. Tammany Parish Sheriff's Office; Slidell Police Depaitment, Govington Palice
Jepartment, Mandeville: Police Department, Madisonville Police Departmient, Folsom

Palice-Department; and Peail River Police Department)

Rolesiand Responsibiliias:

« Provide public safefy services:to victims and the community.

» Provide case status information to-victims arid the partners, as-appropriaie.

» Identify and work to resolve problems that may impede victims’ access to
"resﬂﬂ.‘r:x:e'é in the-socfal seivices network, civil and criminal justice system, and
other:systems.

» Educale other partners on law enforcement policies and practiées,

» Update paitners on émeiging criminal justice issues.

« Actas aliaison.between the partners and other law enforcement agencies.

» Coordinate-witti each’other and the partners to develop and maintain unifarm
policies and procedures regarding domestic violence and sexual assault cases.
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Confideptiality Obligations:

Recognize that other partners may have different levels of confidentiality in
regjalf‘d. to victim information and that some partners-must decline to share
infoqnation about a specific victim because of a legal obligation to protect victim

privacy and confidentiality.

Notify victims of their rights and of any other people or professionals, including
victim-witness assistarits; with whom one's agency must share victims' personal
identifying informatior;..

Refer victims. to demestic violence/sexual assault advocates for confidential
counseling, advocacy, and support services.

Honor victiiii privacy to'the xtent perfmitted by law.

. Probation:and Parale

Roles:and:Responsibijities:

Provide public:safety services tovictims and to'the community.
Provide case statis’information to the victim and the partners, as appropriate.
Identify and work:to resolve problems that may impede victims' access to

resources, indhiesocial sérvices network: . civit and criminal.justice system,. ang:

othersysters.

Educate othetpartiiers on faw.enforcement policies:and:practices specific:to
probation and pargle ’
Update pattisrsion efierging Cﬁmiﬁﬁal::ju_éﬁée-'-fssues.

. Updale partners.on available technology as it pertains to-offender supervision,

Actasallalson between the partnérs.and:other law enforcement agencies and
victim rights.agencies:

M_ifs-d*e.meai;ﬁft_ﬁf@ﬁgjd&ﬂiﬂ provide-data-only unless otherwise directed by the
22 Judicial District.Court.

Confidentiality Obligations:

Regognize‘that atherparttiers may have different levels of confidentiality in
regard to-vietim. informalfon-and-that some pariners must.decline-to share:

- infoimhation.abouta specific Vietiny because of alégal obligation to protect

victim/client privacy-and confidentiality.

Notifyl viction oftheir rights:and of any otfier people or professionals: including
viptit‘h|witne:ss assistants, with whom-one's agency must share victims' personal
identifying information,

Refe‘r-inctini/clients to the local domestic violencefsexual assault advocates for
confidential:counseling, advocacy, and support services.

Honor victim/client privacy tothe extent permitted by law.

' 4




Department of Children and Family Services (DCFS)
Roles and Responsibifities:

Prp.ulide_'__ public safety services focused on the children affected by domestic
vioclence and sexual assault fo victims and the community.

Provide case status informaticn to victinis @nd the partners, as appropriate.

Coo 4(! inate with the partners to work toward: acting in the best interest of the
child,

Edugate:other partners on policies and practices surrounding children and family
services. . ;

Goonina__te..with the partners to-develop.and maintain uniform policies and’
procé‘t_iu_req regarding-chiltien and domestic violence and sexual assault cases,

'Cpnﬁden’i‘?éﬁ@jz‘_éb?j’ga?fmsf.

Recognize that other partners:may have different levels of confidentiality.in
reégard to-victim ifformation and that sonie partners must-decline to share
informaition"about a-specific victini because of a legal obligation to protect victim
privaty.and confidentiality,

Notify victims:.of their rights-and of any other peaplé ot professionals, inctuding
victiny witriess assistants, with whom DCFS must share victims' personal
identifying informatior.

Refer vietins to:doriestic Visletice/sexual assault advocates for confidential
counseling, advocacy, and support services,.

Cleck of Cofirt:
Roles-and Résponsibilities:

HonoF\?icftim privacy to'the'exterit permitted by law,

Identify.and workto resolye problems that:may impede victims’ access to judicial
resouices and the.civil and criminal justice system,

Educ
Update partners onémerging civil'and- ¢riminal justice: legat issues: -

Work with-the parfivers to develop ‘and maintain & uniform set of local practices.
r_e_‘garqmg. applyingforand obtairirig protective orders in domestic violence arid
sexugl assault ¢ases. )

;fe;c}fhep;gaﬁneifé;;ofn CietK's.office procedures and.practices.

Confidentiality Obligations:

Recognize that other partners may have different levels of confidentiality in
regard to victim information and that some partners must decline to share
infarmation about a specific victim because of a legal obligation to protest victim
ivacy and confidentiality.




Core Partners

Honpr and protect victim privacy to the extent permitted by law.

Core Partners control the direction of the organization. The Core Pariners of this
orga’nizatim_n are Safe Harbor, Law Enforcement (Defined previously), the Saint
Tammany Parish District Attomey's. Office, Probation and Parole, the Saint
Tamlmany Parish Clerk of Court, and the Department of Children and Family
Services.

Additional Core Paitners:can only be added by a.unanimous vote of the existing
Cr.:r#g Partners, L-aw Enforcement will be counted-as two votes (one vote
designated fo theSt, Tarmmany Paiish Sheriff's Office and one vote designated
to the Police Chiéfsexersised by. a'majority vate of the Chiefs).

Only Core Partners. have voting privileges.

Committees are'created by the Core Partnérs and:approved by-a majority vote.

'Cc__;‘_‘r'_q_:r"iitt__egf'ﬁé:‘tij_cip,"a"nt&{é’r’éﬁ-aﬁpﬁiﬁté{i by and approved by the Core Partners
assigned to theigommittee. '

Workin‘g'eﬁmm__ittées

Only Care Partners can establish a committee.
Qom$ﬂtéi§s_-c'an.fbe:e_s"_téibjishéﬁ by Core Partners to advance the goals of the
CCRY. '

Committees can be made up of Core Partners and Community Pariners.
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. Development of High Risk Team

» The STCCRT will form a High Risk Team assembled from the Core Partners of
the TCCRT The team will be comprised of Law Enforcement, the District
Attor] ey's Office, Safe Harbor, Probation and Parole, and DCFS.

+ The High Risk Team will be responsible for reviewing high risk offenders for
prosgcution. The team will meet regularly to determine charges, conditions of
supefvised release, safety of the victim, and available resources to assist.

« The best interest of the victim will be the primary focus ofthe team.
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